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Today’s presentation

Leave questions in the Q&A box
Relevant links and other information will be in the chat.

New info for 2022
Appeal rules, changes to data subscription, online appeals

Slides and follow-up answers will follow
All attendees will receive the slides, which will also be posted online.

North suburban assessment
More info to follow




2022 Appeal Rules - General

* The CCAO incorporated the answers to frequent taxpayer
and practitioner questions into the 2022 Rules.
« Remember, there are a lot of pro se filings at the CCAO.

* The CCAO 2022 Rules also include additional guidance
aimed at making Assessment data more accurate.

* Appeal Rules are designed to provide clarity and promote
accurate assessments, not to create stumbling blocks.

 Relief will not be denied summarily if appeal submissions substantially comply with the
Rules.



2022 Appeals Rules — Handy New Form!

* The CCAOQO understands that practitioners often receive
undated photographs from their clients, or other
information which needs additional verification.

* The CCAO has created the General Attestation form
which you may use for these purposes.

* The General Attestation form is very similar to the General
Affidavit form — both are designed to give you freedom to
incorporate any information needed to make your appeals
as complete and descriptive as possible.



General Attestation & General Affidavit
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2022 Appeal Rules — Rule 4

* As appeals should generally be filed through SmartFile,
Rule 4 provides additional contact information and
suggestions for those taxpayers who may not have

reliable internet access.
« Remember, there are a lot of pro se filings at the CCAO.
 The Rules are meant to be applicable and assessable to all filers.
« Sometimes, the internet just crashes...



2022 Appeal Rules — Rule 5

* Rule 5 provides that if a property is part of a real estate
investment fund, basic fund details should be provided to
the CCAO.

« Name and Address of the Fund.

e Current underlying value as set forth in the Fund’s annual reporting
documents.

« Why? So that property market values found in County records are
consistent with other information provided to investors in or for Cook
County properties.



2022 Appeal Rules — Rule 9

» Taxpayers who reasonably believe that the data on the
Assessor’s website is incorrect should alert the CCAO

during the appeal process by providing the corrected data.

« Square footage, building age, exterior construction, classification, etc.

* Include the information in your appeal, and please clearly state the error
and correction needed.

* There is also a button you can use in SmartFile for this purpose.

» Please provide sufficient information as evidence in support of the needed
change.




2022 Appeal Rules — Rule 17

* Clarifies the information to provide when the property has
been sold within the prior two years — for all types of

sales.

 Basics: Deed, Purchase Agreement, Closing Statement.
* |dentities of both the buyer and seller, plus any relationship between them.
* If a Short Sale, please advise as such.

» Forced Sales: provide relevant documentation, such as Judicial Deed, Tax
Deed, Bankruptcy Trustee’'s Deed, and/or relevant court orders such as an
Order Approving Sale.

* The Sales Questionnaire form is very handy, and its use strongly
encouraged.



Sales Questionnaire Form
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2022 Appeal Rules — Rule 18

* Appraisals!

» Appraisals should be USPAP compliant and dated within the
same triennial.

* Please remember that appraisals are estimates of value -
the CCAO analysts may or may not agree with your appraiser’s
estimation of value.

* For those who may have missed it, the Appraisal Summary
Form is no longer required.



2022 Appeal Rules — Rule 19

* The ever popular RPIE!
* The RPIE form is required for income producing properties.

* [Income producing properties are those which generate rental
income.

* Income producing properties may be either wholly or partially
non-owner-occupied.

* Hotels and Motels are considered income producing properties
whether or not they are owner-occupied.

* The RPIE form is NOT required for Class 2-11 or 2-12.




2022 Appeals Rules — Rule 20

 Vacancy Filings
* Rule 20 provides additional guidance for Vacancy filings.

« Date stamped photos of both the interior and exterior space is
required.
* If you do not have dated photos, use the General Attestation form to provide
the dates the photos were taken.
* Please use and complete the Vacancy Affidavit — it provides spaces
for all information required by the CCAO.

 Filers may continue to use the General Affidavit to provide vacancy
information for residential properties with 6 units or less; however, the use of
the Vacancy Affidavit for these properties is strongly encouraged.
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2022 Appeals Rules — Rule 25

* The CCAO is still not accepting Re-Reviews of Valuation
Decisions.

* [f you have a difference of opinion regarding the valuation
given by the CCAO post-appeal, you may file a further
appeal with the Cook County Board of Review.



Corrections & Certificates of Error — Rules 26-28

* The CCAOQ has the statutory authority to correct errors in
assessments outside of the appeal process, through both
Certificates of Error (§14-15), or Certificates of Correction
(§14-10). The Assessor may also make Assessor
Recommendations to the Board of Review.

* If taxpayer reasonably believes that the Assessor has made
an error in the assessment of a property, the taxpayer is
encouraged to contact the CCAQ regarding the error. This
may be done either through or outside of the appeal process.



Certificates of Error — Rule 28

 The Certificate of Error Rule has been moved to the
“Corrections and Certificates of Error” section.

» Taxpayers may file applications for Certificates of Error for
prior years either within or outside of the current year
appeals process.

* Certificate of Error applications should include evidence
sufficient to support the corrections requested. Please
see the 2022 appeal rules 13-24 for guidelines.



Certificates of Error — Rule 28

* Filing Certificates of Error

* If the C of E is being filed as part of the current year appeal
process, then you should use SmartFile.

* If the C of E is being filed outside of the current year appeal
process, please email the application and evidence to

assessor.onlineappeals@cookcountyil.gov.
* “Prior year-only Certificate of Error” in the subject line of the

email
* We are striving to make SmartFile available for all C of E
filings by the end of the year!



mailto:assessor.onlineappeals@cookcountyil.gov

No Appeals Required for Exempt Properties

* No appeal is required to implement an exemption for a
property declared partially or 100% exempt by IDOR.

* Practitioners should send the IDOR letter and applicable
deed directly to the Exempt Department as soon as
possible.

» Assessor.exempt@cookcountyil.gov.



mailto:Assessor.exempt@cookcountyil.gov

Data Subscription Updates

Several updates will be made to Data Subscription files to improve
data quality. More detalils will be sent on the below when the north
suburban reassessment begins.

Retired data fields

« Data that had been retired in mainframe or not contained in iasWorld will
be removed

New/Replacement data fields

 iasWorld data will be used to create new data fields replace retired data
fields (i.e. HIE value)

New/Separate data file will be added to subscription

* New data files will be created to transmit appeal, certificate of error, sales
and divisions




Updates to Online Filing for 2022

RPIE Codes

All RPIE codes will now be displayed in the Search Page of the filing selected; please do not
proceed with creating a filing if you just need to obtain your code

Real Estate Assessed Valuation Appeal (Residential)

Primary PIN Search

Please search for your property using cne or more of the search options below. Once you find your property in the results grid click the ‘Start Filing’ button.

PIN (No dashes or spaces): 20213150290000

Parcel Street Address:

Search Results

PIN Owner Name Location Addr... Township RPIE Code Close Date Appeal # (If ex...
COMBINED 6912 S LOWE
Start Filing 20213150290... LAKE TJE-CUA-U99-3  §08/30/2021
REALTY AVE




Updates to Online Filing for 2022

Residential Appeal Form

There will only be a single Residential Appeal Form for
2022; the general form has been retired and the form with
comparable search functionality will be the only one
available

Residential Assessment Appeal (2022)
All single-family homes, town homes, multi-family residential buildings and mixed-use property with no more than six units (class 2).




Upcoming Releases for 2022

Online Certificate of Error for Valuations

» Estimated availability August 2022

» Consolidated form that allows for stand-alone filing of
Certificate of Errors online



Upcoming Releases for 2022

Public Accesses

Estimated availability:

June 2022
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Return to Search Results
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{3 Neighborhood Sales
(& Printable Summary
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We're here to help

By email. Send us a message
By phone. (312) 443-7550
On Facebook. Send us a message

In-person. Schedule an appointment
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Office of the Cook County Assessor
Fritz Kaegi

118 N. Clark Street, 3" Floor
Chicago, lllinois 60602
Phone: 312-443-7550

www.CookCountyAssessor.com
Facebook: /CookCountyAssessorsOffice
Twitter: @AssessorCook
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